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Contacts
			Mon – Fri : 8.00am – 6.00pm



17145 N BAY RD, Suite 4308

Sunny Isles Beach, FL 33160, USA



 +1 954 889 6989



info@supporteo.tech
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				CARBON NEUTRAL			

		

		

				
			Implementation of Supporteo allows for reaching two primary goals – an increase in productivity and efficiency and, at the same time, a reduction of carbon emissions.

The environmental effect is achieved through the reduction of travel. With AR glasses used in many industries, no matter how remote, experts no longer need to travel to perform maintenance or consult remote personnel. Instead, they can contact the field technicians via a direct video call and see the inspection site through their smart glasses.

As a result, failures are repaired much quicker, and equipment downtime is shorter, as no actual travel is performed. The time- and cost-savings, as well as the environmental benefits, are significant.

Supporteo brings these benefits not only to the industrial sector. Supporteo is specially created for holding sessions without traveling to the meeting location. Less travel means lower costs, more time for other tasks, and less environmental load on the planet.
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				ARTIFICIAL INTELLIGENCE			

		

		

				
			Using the power of smart glasses, drones, and artificial intelligence, we have revolutionized how warehouses and distribution centers perform the critical inventory tracking function by instantly updating data to provide detailed information about the current state of the warehouse.

The artificial intelligence algorithms implemented in the Supporteo platform are also designed to provide the best video and audio quality in an unstable data transmission environment.

The number of undelivered packets or those delivered with errors forms queues of data packets, which, in turn, also negatively affects the quality of the transmitted data.

We have integrated artificial intelligence into our system, which reduces the number of errors during unstable data transmission over the Internet by embedding redundant data about the previous packet into the data stream. This significantly reduces the number of audio interruptions in the audio and video stream.
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				AUGMENTED REALITY			

		

		

				
			Augmented reality is being adopted by many industries that recognize its benefits and aim to leverage the broad opportunities it offers.

In logistics to optimize multiple warehousing operations working hands-free – order picking, goods sorting, goods placement, inventory control, inspection, and training.

The Pick-by-vision combines augmented reality with barcode scanning and provides workers with real-time guidance and information during the picking and packing. 

In maintenance, inspections, repair, and other work that involve manual labor, technicians often need to consult manuals, guides, specifications, and other reference materials on their processes. At the same time, they need both hands to do the work.

When the technician uses AR glasses backed by the powerful Supporteo platform, all the required information is delivered directly into their view, leaving their hands free. The solution also supports integration with various wearables, such as scanners and infrared thermal imaging sensors.
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				Single-finger Ring Scanner			

		

		

				
			Scanner – CMOS-Sensor Scanner

Resolution – 1280×800 pixcels

Code Reading – Barcodes/2D codes

Scanning Distance – Long, general or macro type

Weight – 20g (without strap)

Dimensions (W*D*H) – 38.6mm*29.0mm*22.1mm

Ring Straps – 10 pcs in different sizes

Bluetooth – BT4.2, BLE

LED Indicator – RGB LED (programmable)

Vibration Indicator – Supported

Battery – 200mAh@3.7V

Charging Cradle – With USB dongle and Bluetooth adapter

Battery Life – 8 hours (when fully charged with 15-20cm depth of field, and scanning once every 5 seconds)

Scanning Trigger – Touch-to-scan

IP Level – IP66

Drop Test – 3 meters

Operating Temperature – -10℃ to 50℃(14℉ to 122℉)

Humidity – 0%-95%RH (non condensing)
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				RealWear Navigator™ 500			

		

		

				
			Operating System – Android 11 (AOSP) + WearHF™ hands-free interface + Enterprise features

Chipset – 2.0GHz 8-core Qualcomm® Snapdragon™ 662 with Adreno 610 GPU – OpenGL® ES 3.2 & OpenCL™ 2.0

Memory – 64GB internal storage / 4GB RAM / MicroSD slot (max card supported 512GB)

Operating Temperature – from -4° F to +131°F / -20° C to +55° C, 5% to 95% relative humidity (non-condensing)

Connectivity & Sensors

Bluetooth – Bluetooth® 5.1

Wi-Fi – 802.11 a/b/g/n/ac – 2.4 GHz and 5GHz

GPS and Location – GPS, Glonass, BeiDou, Galileo, QZSS, and SBAS

Battery

Capacity – 2,600mAh/10.0 Wh Li-polymer, rechargeable, hot-swappable

Physical Characteristics

Weight – 9.42oz / 270g

Ruggedization – IP66, MIL-STD-810H, 6.5 feet / 2-meter drop

Display

Type – 20° field-of-view, 24-bit color LCD, 0.32-inch diagonal, outdoor visible

Resolution – WVGA (854×480)

Audio

Microphone – 4 Digital microphones with active noise cancellation Accurate voice recognition in noise up to 100 dBA

Speaker – Internal 94 dBA loudspeaker

Multimedia

Camera – 48MP Sensor, PDAF with LED flashlight

Video – Up to 1080p @ 60fps, video stabilization Codecs: VP8, VP9, H.264, H.265 HEVC
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				Single Finger Bluetooth Ring Scanner			

		

		

				
			Light Resource – 650nm laser (safe visible light)

CPU – 32-bit high resolution

Supported Symbologies – Code 39, full ASCII, code bar, industrial 2 of 5, interleave 2 of 5, matrix 2 of 5, code 93, code 128, code 32, standard code 93, EAN 128, MSI, EAN8&13, UPCA&E, Plessey, DataBar14, and all 1D barcodes

Charging time – 2~3hour

Scans per charge – 4000 times

Decode speed – 5 in/s(12.7 cm)

Decode error rate – Less than 1/8 million

Depth of scan field – 10-800mm

scan angle – Yaw(Skew) 45° & Pitch 60°

Working Distance – Over 30 meters

Operating temperature – from -20°C to +45°C

Humidity – 5%-85%
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				Vuzix M4000			

		

		

				
			SYSTEM

Operating system – Android 9.0 OS

Chipset – 8 Core 2.52Ghz Qualcomm XR1 6GB LPDDR4 System RAM

Memory – 64GB internal flash memory

Operating Temperature – from 0 to +45 °C

OPTICS

Display resolution: WVGA color display 854×480

Display type: DLP

Aspect ratio: 16:9

Field of View (diagonal): 28 degrees, equivalent to an 8.5” mobile device screen seen at 17”

Brightness: > 1000 nits

Contrast: > see-through 500:1

24-bit color

Supports left or right eye use

BATTERY

135 mAh internal battery supports hot-swapping of external batteries

750 mAh head-worn USB-C external battery with 3-level LED indicator

Can be powered by 3rd-party USB battery packs in place of head-worn battery

2 – 12 hours of operation based on external battery choice

CONTROLS

3 control buttons

Voice control – customizable and supports multiple languages

2 axis touchpad with multi-finger support

CAMERA

Up to 12.8-megapixel stills

Up to 4k30fps video

Improved auto-focus (PDAF)

Improved optical image stabilization LED flash/scene illumination

Barcode scanning

CONNECTIVITY

USB 3.1 Gen 2 on USB Type-C

Wi-Fi 2.4/5Ghz 802.11 a/b/g/n/ac Bluetooth 5.0 BR/EDR/LE

INTEGRATED HEAD TRACKER

3-degree of freedom head tracking 3 axis gyro

3 axes accelerometer

3 axis mag/integrated compass

GPS / GLONASS

AUDIO

Integrated speaker (up to 97db output) Triple noise-cancelling microphones

BT audio: HSP / A2DP
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				Rokid Glass 2			

		

		

				
			Operating System – Android 9.0

Chipset – Amlogic S905D3

Memory – 32G Storage/2G RAM memory

Operating Temperature – ≤113°F (≤45°C), ambient temperature: 32°F ~95°F (0°C~ 35°C)

Glasses Specification

Total weight – 105g

Overall dimensions – 190.2 mm (length) x 164.5 mm (width) x 54.2 mm (height)

Optical display – optical array waveguide, angle of field 40°, resolution: 1280 x 720 pixels

Refresh rate – 60 Hz

Camera – 8 megapixels, FOV 80°

Sensors – Enhanced 9-axis sensor fusion scheme; distance sensor; optical sensor

Touch Interaction – Touchpad

Physical buttons – 2 buttons for navigating back, screen on/off

Interface – USB Type-C port

Sound Speaker – Internal 90 dB speaker

Audio – Bluetooth audio headset, support the wireless connection of multiple audio peripherals

Microphone – Two active noise-canceling digital microphones and advanced algorithms-performs at 85 dB in 90% recognition rate

Sensor – Sensor 9-axis IMU, L Sensor, P Sensor

Edge Computing Unit Specification

Weight – 273g

Working Temperature – 0~35°C (32~95°F)

WIFI – 2.4G & 5.8G Dual Band, WiFi 11a/b/g/n/ac

Bluetooth – BT5.0+ EDR/BLE

Battery Capacity – 10000mAh

Battery Life – 8 hours

		



				

							
			×			
		
	






	

				

							
				RealWear HMT-1			

		

		

				
			Operating System – Android 10.0 + WearHF™ hands-free interface

Chipset – 2.0 GHz 8-core Qualcomm® Snapdragon™ 626 with Adreno 506 GPU – OpenGL ES 3.1 & OpenCL 2.0

Memory – 32 GB Internal Storage / 3 GB RAM / MicroSD slot (max card supported 256 GB)

Operating Temperature – from -20 to +50 °C

Connectivity & Sensors

Bluetooth – Bluetooth Low Energy 4.1

Wi-Fi – 802.11 a/b/g/n/ac – 2.4GHz and 5GHz

GPS and Location – GPS, GLONASS, A-GPS

IMU – 9-DOF (3-axis accelerometer, magnetometer, and gyroscope), software enhanced stabilization

Battery

Capacity – 3250 mAh Li-Ion, rechargeable and ﬁeld swappable

Battery Life – Full shift (9-10 hours) with typical use

Physical Characteristics

Weight – 380g

Ruggedization – IP66, MIL-STD-810G, 2-meter drop test

Dedicated Keys – Power key, application-speciﬁc Action key

Ports – 3.5mm audio, 1 USB Type-C

Display

Type – 20° ﬁeld-of-view, 1-meter ﬁxed focus 24-bit color LCD, 0.33 inch diagonal, outdoor visible

Resolution – WVGA (854×480)

Audio

Microphone – 4 digital microphones with active noise cancellation and accurate voice recognition even in 95 dBA of typical industrial noise

Speaker – Internal 91 dB loudspeaker

Multimedia

Camera – 16 MP 4-axis optical image stabilization, PDAF with LED flashlight

Video – Up to 1080p @30fps. Codecs: VP8, VP9, and hardware encoding support for H.264, H.265 HEVC
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				Seek Thermal CompactXR – Outdoor Thermal Imaging Camera			

		

		

				
			Thermal Sensor – 206 x 156 pixels

Detection Distance – 550 meters

Field of View – 20 degree

Temperature Range – from -40 to +330 °C

Frame Rate – < 9Hz

Focus – Adjustable

Spectral Range – 7.5 to 14 microns

Temperature Display Scale – Celsius and Fahrenheit

Colour Palettes – 9 options

Thermal Tools – Spot thermography, Hi-low and Threshold modes

User Interface	Connects to AR glasses or a smartphone
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